UNIT 1 – THE CONSUMER 
Leaving Cert Business Class Test
Mr Murphy 
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1) The state agency responsible for the provision of consumer information, protection of consumer rights and promoting competition in the marketplace is known as:

a) IBEC

b) CCPC

c) NCA

d) WRC

2) Name the two MAIN consumer laws which protect consumers:
__________________________________________________

__________________________________________________

3) Consumers who have a genuine fault with a product or service are by law entitled to be offered:

R__________________

R__________________

R_______________________

4) The CCPC stands for:

5) Which of the following car franchises were convicted in Irish courts recently for cartel price fixing?




a. Citroen
b. Peugeot
c. Toyota
d. Opel
6) Which of the following is an example of a Competitive relationship?

a. Consumer and Producer: producer provides the products and services demanded, on time, at a high quality and at a fair price

b. Producers/Interest Groups: Chemical Company dumping waste into the Irish sea as it is the cheapest method of disposal. Interest group Greenpeace stages a protest due to the pollution and consumers boycott the company’s products. 

7) Which of the following is an example of a Co-operative relationship?

a. Producer sells a poor quality product at a high price on Credit. Consumer refuses to pay in full

b. An entrepreneur has a suitable idea and attracts investors to put money into the idea. The entrepreneur makes a tidy profit and the investor makes a good return on their investment – Both are happy.

8) Which consumer electronics manufacturer was forced to recall its phones in 2017 because of the phones potential to overheat and catch fire:
a. Huawei
b. Apple
c. Samsung
d. HTC
9) Which company has been in the news recently for data breach of its users:

a. Google
b. Facebook
c. Amazon
d. Microsoft



10) Which fuel filling station was recently taken over by the CIRCLE K brand:
a. AppleGreen
b. Texaco
c. Maxol
d. Statoil
11) Under EU Consumer Law, when purchasing online you have a cooling off period and are entitled to return an item within:

a. 60 days
b. 3 days
c. 5 days
d.  14 days
12) When an unforeseen event occurs that makes the performance of a contract impossible the contract is terminated, is known as:

a. Specific Performance

b. Performance

c. Frustration

d. Breach 
13) Which TWO are an example of the answer in the previous question:

a. Plane crash, airplane sale contract.

b. Music singer pulls out of concert due to drug taking.

c. Building contract cancelled due to Hurricane/flooding

d. UFC fighter cannot fight because of not making weight

14) Distinguish between a Warranty and a Condition by matching the description with the term?


	Fundamental part of a contract and if broken may deem the contract null and void
	Warranty or Condition

	If broken the contract is not ended but there may be a claim for damages, repair or replacement
	Warranty or Condition


15) Which of the following is not a right when buying goods
a) Reasonable Quality

b) Reasonable Price

c) Fit for Purpose

d) As Desribed

16) The Ombudsman 

a) Investigates complaints about public services

b) Gives out information on consumer rights

c) Protects consumers by taking retailers to court

d) Makes the Government change unfair laws

17) Under Irish Consumer Law 

a) Shops and retailers must give information about consumer rights

b) Consumers must be told if goods are faulty

c) Consumers have the right to information about manufacturers
d) Retailers and sellers may be prosecuted for false and misleading claims

18) Which of the following is a right when buying goods

a) Reasonable Quality

b) As Desribed

c) Fit for Purpose

d) Conform to sample

e) All the above

19) Match the terms with definitions below:

	Term
	Description

	A. Consumers


	1) If a buiseness coerces,tricks or puts unfair pressure on the consumer, threatening or abusive language is banned, taking advantage of consumer misfortune is banned

	B. Cause of consumer conflict


	2) -Untrue claim, lie about closing down or moving sale, direct appeal to children, lying about free gift, demand pay for unsolicited goods


	C. Consumer association of Ireland
	3) 1 - The retailer not manufacturer is responsible for dealing with claim
2 - Offence to display a sign that suggests consumers have no rights
3 - Guarantees only enhance customers choice

	D. Aggressive commercial conflict
	4) Contains false information or deceives consumer

	E. Prohibited practices
	5) Poor quality product, Poor pricing, Bad terms

	F. Misleading practice
	6) need to act responsibly, eg try to clothes on
-caveat emptor

	G. Consumer Law states


	7) A consumer interest Group, ensure good quality products, make consumers aware of rights, provide expert advice, lobby the government
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