MR Murphy 2nd Year Business

Winter Exam 2022

Test: The Consumer


Student Name:___________________________

Grade:_________________________________

Answer ALL Questions
1 Which one of the following statements is true?:

(a) A consumer is anybody who buys anything


(b) A consumer buys goods to resell them


(c) A consumer is a person who buys goods and services for personal use from 
someone whose business it is to sell goods and services


(d) A consumer buys goods that can be eaten

2 The 3Rs of consumers’ rights are:


(a) Refund, Reward and Remould


(b) Refund, Repair and Replacement


(c) Refund, Repair and Reward


(d) Repair, Replacement and Reward

3 Which one of the following statements is true?:

(a) A guarantee is a written document stating that a product is faultless

(b) A guarantee or warranty is a written undertaking that the manufacturer, or 
somebody appointed by the manufacturer, will repair or replace an item within 
a stated period of time after the purchase date.

(c) A guarantee or warranty is a written undertaking that the manufacturer, or 
somebody appointed by the manufacturer, will repair or replace a faulty item 
at any time.


(d) A guarantee or warranty is a written undertaking that the manufacturer will 
return your money to you if you change your mind within three weeks of 
purchasing a product.
4 An ombudsman is:

(a) A person responsible for investigating and resolving complaints from 
consumers or other members of the public against a 
company, institution or 
other organisation.

(b) A person who organises public transport.

(c) A person who is responsible for the development of new products.

(d) A person who resolves rows between workers and employers.
5 A bar code is:

(a) A series of numbers used to gain entry to a public house


(b) A series of lines and numbers on a product that are  read by a computer 
to identify the country of origin of the product, the product itself, the name of 
the manufacturer and the price of the product.


(c) A bar used to prevent people entering a shop


(d) A code needed to gain entry to a barrister’s office
6 A contract is:

(a) Anything that shrinks


(b) The path followed by a swindler

(c) A legally binding agreement


(d) An agreement between two people
7 CCPC stands for:

(a) Coordinator for Competition & Protection Commissioner

(b) Commercial Coordinator & Protection Commissioner

(c) Consumer Competition & Products Commissioner

(d) Consumer Competition & Protection Commissioner
8 A unique name given to a product to distinguish it from similar products made by other companies is known as:

(a) A trade name


(b) An industrial name


(c) A band name


(d) A brand name

9. Look at the pics below
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A) State the Law that is being broken?
	


B) Name a suitable consumer body to deal with the above?

	


10. The nutritional information on consumer foods must be shown on the packaging by law

a) True

b) False

11. When you purchase goods you will usually receive your change and a:

(a) Receipt

(b) Deposit

(c) Credit note

(d) Bar code

12. You buy a new mobile phone. How long should you keep the receipt?

(a) Until you have checked it for accuracy

(b) For the duration of the guarantee

(c) Until you check that the phone is working

(d) There is no need to keep the receipt

13 Identify TWO advantages and TWO disadvantages of shopping ONLINE?
Advantages

	

	


Disadvantages

	

	


14 Which one of these applies to ordering goods online? 

(a) Check postage and delivery fees

(b) Order early to allow time for delivery

(c) Check the reviews and security of the website
(d) All of the above

15 When you return faulty goods you may be given a:

(a) Receipt

(b) Deposit

(c) Credit note

(d) Bar code

16 Retailers may return your money if you simply change your mind about wanting the product. Example Pennys!!
(a) True 

(b) False
17. A holiday brochure describes your hotel as being ‘a short stroll to the beach’. When you get to your hotel you discover you have to walk for two hours to get to the beach. Which of your consumer rights has been violated?

(a) Services should be of merchantable quality

(b) Services should be fit for their purpose

(c) Services should be as described

(d) Services should conform to the sample

18. What do the following letters stand for, NSAI:

(a) National Sustainability Alliance of Ireland
(b) National Submissions Authority of Ireland
(c) National Standards Access Initiative
(d) National Standards Authority of Ireland
19  In relation to purchasing chargers which two below would you agree with?
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(a) You should only buy chargers that have a CE mark
(b) You should shop around for cheap 2nd hand chargers
(c) You should buy electrical chargers only from retailers with a solid reputation
(d) Chargers without labels and packaging are safe to use
20. What do the letters ASAI stand for:.

(a) Advertising Standards Authority of Ireland
(b) Advertising Submissions Authority of Ireland

(c) Autocratic Standards Authority of Ireland

(d) Advertising Sales Authority of Ireland
21. When you buy something in a shop you can expect it to be of merchantable:

(a) Purpose, 
(b) Quality,
(c) Description, 
(d) Sample

22. Which are true in relation to Electrical chargers.

a) Don’t overload wall sockets
b) Regularly Check wiring for cracks, tears, breaks
c) Check the charger if it is overheating

d) Don’t leave charges on overnight

e) All the above
23. What should you mention when making a written/email complaint?

(a) The date you bought the product

(b) The problem you had

(c) The remedy you want

(d) All of the above

24. If you have a dispute with a company, it is best to handle it in writing/email rather than by phone.
(a) True 
(b) False

25 Name three pieces of information that are normally shown on a receipt:
	

	

	


26
What does the FAIRTRADE mark mean on food produce?
	


27
Outline three ways a consumer can reduce their carbon footprint?
	

	

	


28
Outline THREE Responsibilities we have as consumers
	

	

	


29
What are Business Ethics

	


30
Elon Musk recently purchased TWITTER, and then sacked thousands of workers in TWITTER by email. This is an example of GOOD business ethics??

a) True

b) False

31
Look at the pics below, which one is safe for children to use? Circle the correct picture:

a) 
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b)
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32
The picture below is an example of:
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a) False and misleading advertising

b) Appropriate advertising

c) Conforming to sample

d) Merchantable Quality

33
Match the following Brands with the advertisement scandal/statement 
	Brand
	Advertising Scandal

	a) Red Bull
	1) advertised environmentally friendly diesel cars which had faulty software


	b) Tesco
	2) Advert claiming their Cars have superior horsepower

	c) Kellog
	3) Advertisement claimed its skincare products were "clinically proven" to "boost genes."

	d) New Balance
	4) Advert Photo-chopping model for eye cream

	e) L’Oreal 
	5) Horsemeat found to be present in its meat products

	f) Olay Definity
	6) Advertising tagline - Walk in these and you’ll burn calories

	g) Hyundai
	7) Advertised their Cereals Boost your immune system and make you smarter

	h) Volkswagen
	8) Advertised their brand Gives you Wings


	A
	B
	C
	D
	E
	F
	G
	H
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